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GREAT ON THE JOB: WHAT TO SAY, HOW TO SAY IT. THE SECRETS OF
GETTING AHEAD.

St. Martin's GriAin, 2011. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer
Service! Summary: From Booklist "This is a primer for junior execs and those just entering or reentering the
workforce and a refresher for career-switchers and people who''ve encountered barriers on the job. It''s about
people skills, and it''s amazing that no one''s identified and solved its issues before. Communications consultant
Glickman, a former Peace Corps volunteer and Wall Street banker, tells and shows how to manage common
workplace situations, from greeting and prioritizing to asking for help and managing a crisis, in easy-to-master
ways. Most important is the foundation Glickman suggests of four emotions that underscore "winning"
communications: namely, generosity, initiative, forward momentum, and transparency. Each chapter tackles a
positive or negative event, outlines variations of it, introduces action steps (usually three) for meeting it, and
details responses for success. Troubleshooting, discussed in the form of questions and answers, ends each
section. A simple, straightforward handbook for saying and doing the right things at work." Barbara Jacobs
Praise for GREAT ON THE JOB: "Great On The Job is practical, clever and thoughtfully presented. My
professional life has given me a birds-eye view of the negative eAects of under-honed "soK-skills." In Great On
The Job, Jodi shows a rich understanding of how basic communications can make or break business
relationships and careers. This book, with its wide variety of common scenarios and suggestions, is a must-have
resource for professionals who understand that success always depends upon quality communications." Dean
Joseph Thomas , Johnson Graduate School of Management, Cornell University "If you want to improve your
communication skills, this is the book for you. Jodi Glickman tackles the most common diAiculties in business
communication with real-world examples of what to sayand how to say it. Her...
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Other Books

Gran d p a Sp an ielso n 's C h icken  P o x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an  R ead                                   
Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How...
Sav e Bo o k »  

M aisy 's C h ristmas Tree   
Candlewick, 2014. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: The final scene of the gang caroling around the tree, complete
with paper crowns from British Christmas crackers, is...
Sav e Bo o k »  

Star Fligh ts Bed time Sp acesh ip :  J o u rn ey  Th ro u gh  Sp ace Wh ile  DriKin g OA to                            
Sleep
CreateSpace Independent Publishing Platform, 2013. Book Condition: New. Brand New,
Unread Copy in Perfect Condition. A+ Customer Service! Summary: "Star Flights Bedtime
Spaceship" is a charming and fun story with the purpose to help children...
Sav e Bo o k »  

Th e Web  C o llectio n  R ev ealed ,  P remiu m Ed itio n :  A d o b e Dreamw eav er C S6,                              
Flash  C S6,  an d  P h o to sh o p  C S6 ( Stay  C u rren t w ith  A d o b e C reativ e C lo u d )                             
Cengage Learning, 2012. Book Condition: New. Brand New, Unread Copy in Perfect Condition.
A+ Customer Service! Summary: You can now maximize and integrate the design and
development power of Adobe Creative Suite 6 with WEB...
Sav e Bo o k »  

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EAectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k                 
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Sav e Bo o k »  
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Fran ces H o d gso n  Bu rn ett's a L ittle  P rin cess           
Penguin Young Readers Group. Paperback / soKback. Book Condition: new. BRAND NEW,
Frances Hodgson Burnett's a Little Princess, Deborah Hautzig, N/A, Natalie Carabetta, The All
Aboard Reading series features stories that capture beginning readers' imagination
R ead  Do cu men t »    

Fro m Kristalln ach t to  Israel:  A  H o lo cau st Su rv iv o r s  J o u rn ey                  
Dog Ear Publishing, United States, 2009. Paperback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.In the 1930s, as evil begins to
envelope Europe, Karl Rothstein
R ead  Do cu men t »    

C h ild ren  s an d  Y o u n g A d u lt L iteratu re Datab ase - -  A ccess C ard                   
Pearson Education (US), United States, 2012. Online resource. Book Condition: New. 175 x 124
mm. Language: English . Brand New Book. Pearson s Children s and Young Adult Literature
Database This searchable database of over
R ead  Do cu men t »    

A  Y ear Bo o k f o r P rimary  Grad es;  Based  o n  Fro eb el s  M o th er P lay s                    
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historic book may have
numerous typos and missing text. Purchasers can download
R ead  Do cu men t »    

N ew  KS2 En glish  SA T Bu ster 10- M in u te Tests:  2016 SA Ts & Bey o n d              
Paperback. Book Condition: New. Not Signed; This is Book 2 of CGP's SAT Buster 10-Minute
Tests for KS2 Grammar, Punctuation & Spelling - it's a brilliant way to introduce English SATS
preparation in bite-sized chunks.
R ead  Do cu men t »    
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