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improving eCiciency, and maintaining standards and best practices * This concept of how IT should be wired
specifically into the goals and need of the company and its customers is part of a broader picture that includes
ITIL, BPM, SOA, and Six Sigma Marcia Kaufman (Waltham,MA) is a founding partner of Hurwitz & Associates
with 20 years of experience in analytics, business strategy, and industry research in business technology. Fern
Halper (Waltham, MA) is a founding partner of Hurwitz & Associates and has more than 20 years of experience
in data analysis, business analysis, and strategy development.
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